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Healthcare Case Study

TriStar Centennial Medical Center, a 741-bed
facility, offers comprehensive care across
multiple specialties on its 43-acre campus,
including heart, women's, children's, cancer,
and joint replacement centers.

Objectives

Enhance Campus Communication
Reach patients, visitors, and staff more
effectively, even after hours.

Simplify Navigation
Help visitors easily find their way across
the large campus.

Modernize Messaging
Create a consistent, digital-first way to
share hospital news and updates.
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Solutions

Digital Wayfinding Kiosks
Kiosks at key entrances provide 24/7
navigation for patients and visitors.

Dynamic Digital Signage
Displays deliver real-time messages, event
updates, and hospital highlights.

Centralized Content Management
Teams update screens and share messages
facility-wide through the cloud platform.

RESULTS
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Conclusion

Through Hypersign's digital sighage and
wayfinding solutions, TriStar Centennial Medical
Center has transformed communication across its
large campus. The new system delivers 24/7
support, improves patient and visitor experiences,
and strengthens internal engagement—setting a
new standard for hospital communication.
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